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SECURITIES AND FUTURES (CONTRACT NOTES, STATEMENTS OF
 ACCOUNT AND RECEIPTS) RULES

(Made by the Securities and Futures Commission under
section 148(1) of the Securities and Futures

Ordinance(     of 2001))

PART I

PRELIMINARY

1. Commencement

These Rules shall come into operation on the day

appointed for the commencement of Part VI of the

Securities and Futures Ordinance (    of 2001).

2. Interpretation

In these Rules, unless the context otherwise

requires –

“asset management” ( ) has the meaning assigned to it

by Part 2 of Schedule 6 to the Ordinance;

“balance” ( ) includes, where applicable, money

ledger balance;



Page 2

“CE number” ( ) means the unique central entity

identification number assigned to an intermediary

or an associated entity of an intermediary by the

Commission;

 
“contract note” ( ) means a document which records

relevant contracts entered into by an intermediary

with or on behalf of a client of the intermediary in

the conduct of regulated activity for which the

intermediary is licensed or exempt;

 
“deliver” ( ) includes cause to be delivered;

   
“floating loss”  (           ) means unrealized losses

calculated by marking to market open positions;

“floating profit” (           ) means unrealized profits

calculated by marking to market open positions;

  
“margin ratio” (           ), in relation to each

description of securities collateral, means the

percentage of the value of such collateral up to

which a client of an intermediary is generally

permitted to borrow (or otherwise secure other forms

of financial accommodation) from the intermediary

against that particular description of securities

collateral;
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“margin value” (           ), in relation to each

description of securities collateral, means the

maximum amount of money which a client of an

intermediary is generally permitted to borrow (or

otherwise secure other forms of financial

accommodation) from the intermediary against that

particular description of securities collateral;

 
“margined transaction” (         ) means a relevant

contract entered into in Hong Kong by an

intermediary with or on behalf of a client of the

intermediary which requires the client to –

(a) pay a margin to the intermediary; or

(b) provide security to the intermediary to

meet the client’s obligations,

other than under an arrangement where financial

accommodation is provided to the client by the

intermediary;

“net equity” (             ) means the balance in a

client’s account at any given time -

(a) plus any floating profit;
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(b) less any floating loss; and

(c) after adjusting for any income credited to

and charges levied against that account;

  

“relevant contract” (              ) means -

(a) a contract, other than a market contract,

for the purchase, sale, exchange or other

dealing in securities, including a

transaction under a securities borrowing

and lending agreement;

(b) a contract, other than a market contract,

for the purchase, sale, exchange or other

dealing in a futures contract; or

(c) a leveraged foreign exchange contract;

  

“scrip” ( ) means the paper certificates that

demonstrate ownership of securities;

“statement of account” ( ) means a statement of

account as referred to in Division 3 of Part II and
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includes, where applicable, a summary of terms on

which –

(a) financial accommodation is provided to a

client; or

(b) margined transactions are effected with or

on behalf of a client.

3. Application

These Rules do not apply to an intermediary in

relation to a relevant contract entered into between a

person (“A”) and either another intermediary (“B”) or its

equivalent regulated by a jurisdiction outside Hong Kong

(“C”) in respect of which –

(a) the intermediary has merely passed on to A

an offer to conduct regulated activity by B

or C and -

(i) B issues a contract note,

statement of account or receipt

to A in accordance with these

Rules; or
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(ii) C issues the equivalent of a

contract note, statement of

account or receipt to A in

accordance with the law

applicable to it in the

jurisdiction in which it is

regulated; or

(b) the intermediary has merely introduced A to

B or C.

  

PART II

PREPARATION AND PROVISION OF CONTRACT NOTES, STATEMENTS
OF ACCOUNT AND RECEIPTS

 Division 1 – General rules

4. Information required in all cases

Each –

(a) contract note as referred to in section 6;

(b) statement of account as referred to in

Division 3 of Part II; and



Page 7

(c) receipt as referred to in section 12,

required to be prepared and provided to a client of an

intermediary by the intermediary or an associated entity

of the intermediary must include the following information,

where applicable –

(d) the name under which the intermediary or

associated entity carries on business and

the address of the principal place in Hong

Kong at which business is carried on;

(e) the CE number of the intermediary or

associated entity;

(f) the name, address and account number of the

client; and

(g) the date on which the contract note,

statement of account or receipt is prepared.
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5. Avoidance of duplication

Where an intermediary (“A”) or any associated entity

of A knows or has reasonable cause to believe that

another intermediary has prepared and delivered to a

client of A a contract note, statement of account or

receipt in accordance with these Rules, neither A nor any

associated entity of A is required to do so in respect of

the same matter.

   

Division 2 – Contract notes

6. Preparation and provision of contract notes

(1) Subject to subsection (2) and section 7, an

intermediary must -

(a) prepare a contract note in accordance with

this section in respect of every relevant

contract entered into in Hong Kong by the

intermediary with or on behalf of a client

of the intermediary; and

(b) deliver such contract note to -
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(i) the client; or

(ii) any other person designated in

writing by the client,

no later than the end of the second

business day after entering into the

relevant contract.

 

(2) Where an intermediary enters into more than one

relevant contract with or on behalf of a client of the

intermediary on the same business day –

(a) unless the client instructs otherwise, the

intermediary may prepare a single contract

note which records all the relevant

contracts entered into with or on behalf of

the client on that business day;

(b) if such a contract note is prepared, the

intermediary must deliver it to -

(i) the client; or

(ii) any other person designated in

writing by the client,
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no later than the end of the second

business day after entering into those

relevant contracts; and

(c) such contract note must include the

information specified in subsection (3) in

respect of each relevant contract it

records.

(3) A contract note must include the following

information, where applicable –

(a) full particulars of the relevant contract

including -

(i) the quantity, name, description

and any other particulars of the

securities, futures contracts or

leveraged foreign exchange

contracts involved, sufficient to

identify them;

(ii) where the relevant contract is for

a dealing in securities or

futures contracts, whether it is

for a purchase, sale, exchange or

other dealing;
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(iii) the name of the market or exchange

on which the relevant contract has

been executed; and

(iv) whether the relevant contract is

for the opening or closing of a

position;

 

(b) where the intermediary that has entered

into the relevant contract is acting as

principal, a statement that it is so acting,

except in the case of a leveraged foreign

exchange contract;

 

(c) the date -

(i) of the relevant contract;

(ii) of settlement or performance;

 

(d) the rate or amount of commission payable in

respect of the relevant contract; and

 

(e) the amount of stamp duty, levy or charges

payable in connection with the relevant

contract.
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(4) In addition to the information specified in

subsection (3), a contract note in respect of a relevant

contract for securities must include the following

information, where applicable -

(a)  whether the client’s account is a cash

account or a margin account;

(b)  in the case of a purchase or a sale -

(i) the price per unit of the

securities; or

(ii) at the request of the client –

(A) the average price per unit

for the purchase of the same

description of securities; or

(B) the average price per unit

for the sale of the same

description of securities;

and

(iii) an indication where it relates to -

(A) a short selling order, where

the intermediary knows this;

or
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(B) a borrowing or lending under

a securities borrowing and

lending agreement; and

(c) the amount of consideration payable under

the relevant contract.

 

(5) In addition to the information specified in

subsection (3), a contract note in respect of a futures

contract must include the following information, where

applicable -

   

(a) in the case of a purchase or sale -

(i) the price per futures contract; or

(ii) at the request of the client –

(A) the average price per futures

contract for the purchase of

the same description of

futures contract; or

(B) the average price per futures

contract for the sale of the

same description of futures

contract;
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(b) if the futures contract has been executed

by an agent in Hong Kong, the name of the

agent; and

(c) if the futures contract has been cleared by

another person, the name of that person.

(6) In addition to the information specified in

subsection (3), a contract note in respect of a leveraged

foreign exchange contract must include the following

information, where applicable -

(a)  where the intermediary is acting as agent,

a statement that it is so acting and the

name of the person for whom it is acting;

(b)  the date and time -

(i) of receipt of the client order;

and

(ii) of execution of the leveraged

foreign exchange contract;

(c) particulars of the leveraged foreign

exchange contract specifying any currency
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to which the contract relates, and in

relation to each such currency -

(i) the amount involved;

(ii) the price at which it is executed;

and

(iii) the interest rate; and

(d) the amount of margin deposit required.

 

(7) Where an intermediary that has entered into a

relevant contract has included in a contract note an

average price as referred to in subsection (4)(b)(ii) or

(5)(a)(ii) and the client with or on whose behalf the

intermediary has entered into the relevant contract

requests an analysis of such average price –

(a) the intermediary must provide a detailed

analysis of each underlying purchase or

sale of securities or futures contracts (as

the case may be); and

(b) such an analysis must be delivered to –

(i) the client; or
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(ii) any other person designated in

writing by the client,

no later than the end of the second

business day after the request is received.

7. Consolidation of contract notes with
daily statements of account

 Instead of preparing and delivering contract notes

in accordance with section 6, an intermediary may

consolidate the contract notes in respect of relevant

contracts entered into during the same business day into

the statement of account it provides to the client with

or on whose behalf the intermediary has entered into

those relevant contracts under section 8 or 9 in respect

of that day.

  

Division 3 – Statements of account

8. Preparation and provision of daily statements of
account by intermediaries providing financial
accommodation and their associated entities

(1) This section applies to -
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(a) a deposit of client assets by or on behalf

of a client of an intermediary with the

intermediary or any other person to

facilitate the provision of financial

accommodation to the client by the

intermediary;

(b) a withdrawal of client assets by or on

behalf of a client of an intermediary from

the intermediary or any other person to

facilitate the provision of financial

accommodation to the client by the

intermediary;

(c) a disposal initiated by an intermediary of

any client securities and collateral; or

(d) an adjustment by an intermediary to a

client’s account comprising –

  

(i) an extension or reduction of

financial accommodation;

(ii) a credit, including a crediting

of income except as a result of

accrual of interest paid by the
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intermediary or an associated

entity of the intermediary; or

(iii) a debit, including any deduction

of charges from the client’s

account except as a result of

accrual of interest charged by the

intermediary or an associated

entity of the intermediary.

 

(2) An intermediary must -

(a) prepare a summary of the terms on which

financial accommodation is provided to a

client of the intermediary in accordance

with subsection (3); and

(b) deliver such summary of terms and details

of any subsequent change in such terms to -

(i) the client; or

(ii) any other person designated in

writing by the client,

no later than the end of the next business

day after -
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(iii) entering into the arrangement for

the provision of financial

accommodation by the intermediary;

or

(iv) any change in the terms on which

financial accommodation is

provided to the client by the

intermediary.

 

(3) The summary of terms as referred to in

subsection (2) must include the following information,

where applicable –

(a) a list of items which the intermediary will

accept as securities collateral, together

with applicable margin ratios;

(b) the client’s credit limit;

(c) the expiry date of the arrangement for the

provision of financial accommodation;

(d) the basis upon which interest charges and

interest income on credit balances are to

be calculated; and
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(e) details of the margin call policy and the

circumstances under which client assets may

be liquidated.

  

(4) An intermediary or an associated entity of the

intermediary must -

(a) prepare a statement of account in respect

of a client of the intermediary in

accordance with subsection (5); and

(b) deliver such statement of account to -

(i) the client; or

(ii) any other person designated in

writing by the client,

no later than the end of the second

business day after any deposit, withdrawal,

disposal or adjustment as referred to in

subsection (1).

(5) The statement of account as referred to in

subsection (4) must include the following information,

where applicable -
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(a) the outstanding balance of the client’s

account as at the beginning and as at the

end of each day on which a deposit,

withdrawal, disposal or adjustment as

referred to in subsection (1) takes place

and details of all movements in such

balance during that day;

  

(b) the quantity, market price and market value

of each description of client securities

and collateral held for that account as at

the end of that day;

(c) the margin ratio and margin value of each

description of securities collateral held

for that account as at the end of that day;

(d) details of all movements of client

securities and collateral held for that

account during that day, including the

quantity of each description of client

securities and collateral deposited to or

withdrawn from that account during that day;

(e) details of all disposals initiated by the

intermediary of client securities and
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collateral held for that account during

that day and what happened to the proceeds

of those disposals; and

(f) a breakdown of the income credited to and

charges levied against that account during

that day.

  

9. Preparation and provision of daily statements of
account by intermediaries in relation to margined
transactions

(1) An intermediary must –

(a) prepare a summary of the terms on which

margined transactions are entered into with

or on behalf of a client of the

intermediary in accordance with subsection

(2); and

(b) deliver such summary of terms and details

of any subsequent change in such terms to –

  

(i) the client; or

(ii) any other person designated in

writing by the client,
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no later than the end of the next business

day after –

  

(iii) entering into the arrangement for

effecting margined transactions

by the intermediary; or

(iv) any change in the terms on which

margined transactions are entered

into by the intermediary.

(2) The summary of terms as referred to in

subsection (1) must include the following information,

where applicable –

(a) a list of items which the intermediary will

accept as security in relation to a

margined transaction;

(b) the client’s position or trading limits;

(c) the expiry date of the arrangement for

effecting margined transactions; and
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(d) details of the margin call policy and the

circumstances under which the intermediary

may close the client’s open positions.

(3) Subject to subsection (5), an intermediary or an

associated entity of the intermediary must –

  

(a) prepare a statement of account in

accordance with subsection (4) in respect

of -

(i) each margined transaction entered

into by the intermediary with or

on behalf of a client of the

intermediary; or

(ii) where more than one margined

transaction has been entered into

on the same business day, all the

margined transactions entered

into with or on behalf of the

client on that day; and

(b) deliver such statement of account to -

(i) the client; or
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(ii) any other person designated in

writing by the client,

no later than the end of the second

business day after entering into the

margined transaction.

(4) The statement of account as referred to in

subsection (3) must include the following information,

where applicable –

(a) the outstanding balance of the client’s

account (excluding unrealized profits and

losses) as at the beginning of the day on

which the margined transaction was executed

showing details of all movements in the

balance of that account during that day;

(b) the quantity of each description of

security provided by or on behalf of the

client in relation to a margined

transaction, which is held for that account

as at the end of that day, showing details

of all movements of any such security

during that day;
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(c) closed contract details, including contract

price, profit or loss, different charges

and net amount, indicating which closed

contracts have been initiated by the

intermediary during that day;

(d) a breakdown of the income credited to and

charges levied against that account during

that day;

  

(e) all floating profits and floating losses

calculated as at the end of that day and

the prices used for such purposes;

(f) the net equity in that account as at the

end of that day;

(g) a list of all open positions as at the end

of that day;

(h) the minimum margin requirement for all open

positions as at the end of that day;

(i) the amount of margin excess or margin

shortfall as at the end of that day;
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(j) the amount of option premium receivable or

payable as at the end of that day; and

(k) in the case of a leveraged foreign exchange

contract, all interest income and expenses

accrued as at the end of that day and the

interest rates used for such purposes.

  

(5) This section does not apply to an intermediary

licensed or exempt for asset management in respect of a

client of the intermediary where the client agrees in

writing not to receive statements of account as referred

to in subsection (3).

10. Consolidation of daily statements of account

An intermediary may consolidate a statement of

account required to be prepared for a client of the

intermediary in accordance with section 8 with a

statement of account required to be prepared in

accordance with section 9 for the client in respect of

the same business day.
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11. Preparation and provision of monthly
statements of account 

(1) Subject to subsections (4) and (6), in the

circumstances specified in subsection (2) an intermediary

or an associated entity of the intermediary must -

(a) prepare a statement of account in respect

of a client of the intermediary in

accordance with subsection (3); and

(b) deliver such statement of account to -

(i) the client; or

(ii) any other person designated in

writing by the client,

within 7 days of the end of each calendar

month.

(2) A statement of account as referred to in

subsection (1) is required where -

(a) the intermediary or the associated entity

was required to prepare and deliver to the

client during that month -
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(i) a contract note in accordance

with section 6;

(ii) a statement of account in

accordance with section 8 or 9;

or

(iii) a receipt in accordance with

section 12;

  

(b) the client has a balance as at the end of

that month that is not nil;

(c) the client has an open position as at the

end of that month; or

(d) the intermediary or the associated entity

holds on behalf of the client as at the end of

that month any –

(i) client securities and collateral; or

(ii) security provided by or on behalf of

the client in relation to a margined

transaction.

 

 (3) The statement of account as referred to in

subsection (1) must include the following information,

where applicable -
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(a) the outstanding balance of or the net

equity in the client’s account as at the

beginning and as at the end of that month

and details of all movements in the balance

of that account during that month;

(b) details of all relevant contracts entered

into during that month, indicating those

initiated by the intermediary;

(c) details of all deposits, withdrawals,

disposals or adjustments as referred to in

section 8(1) which have occurred during

that month, including what happened to the

proceeds of any disposals initiated by the

intermediary of any –

(i) client securities and collateral;

or

(ii) security provided by or on behalf

of the client in relation to a

margined transaction,

held for that account during that month;
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(d) details of all other movements during that

month of any –

(i) client securities and collateral;

or

(ii) security provided by or on behalf

of the client in relation to a

margined transaction,

held for that account;

(e) the quantity, market price and market value

of each description of –

(i) client securities and collateral;

or

(ii) security provided by or on behalf

of the client in relation to a

margined transaction,

held for that account as at the end of that

month;

(f) the margin ratio and margin value of each

description of securities collateral
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held for that account as at the end of that

month;

(g) a breakdown of the income credited to and

charges levied against that account during

that month;

(h) all floating profits and floating losses

calculated as at the end of that month and

the prices used for such purposes;

(i) a list of all open positions as at the end

of that month;

(j) the minimum margin requirement for all open

positions as at the end of that month;

(k) the amount of margin excess or margin

shortfall as at the end of that month;

(l) the amount of option premium receivable or

payable as at the end of that month; and

(m) in the case of an intermediary licensed for

dealing in securities, whether the client’s
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account is a cash account or a margin

account.

  

 (4) An intermediary licensed or exempt for asset

management must -

(a) prepare a statement of account in respect

of a client of the intermediary in

accordance with subsection (5), except in

relation to its management of a collective

investment scheme authorized by the

Commission under section 103 of the

Ordinance; and

(b) deliver such statement of account to -

(i) the client; or

(ii) any other person designated in

writing by the client,

within 7 days of the end of each calendar

month.

 (5) The statement of account as referred to in

subsection (4) must include the following information, where

applicable -
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(a) a valuation of the client’s portfolio as at

the end of that month providing -

(i) details of the quantity, market

price, cost and market value of

each description of securities

held for that account as at the

end of that month; and

(ii) a list of all open positions as

at the end of that month; and

(b) a breakdown of the income credited to and

charges levied against that account during

that month.

(6) This section does not apply to an intermediary

or an associated entity of the intermediary in respect of

a client of the intermediary who is a professional

investor where the client agrees in writing not to

receive statements of account as referred to in

subsection (4).
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Division 4 – Receipts

12.  Preparation and provision of receipts

  

(1) Subject to subsection (2), on each occasion that

an intermediary or an associated entity of the

intermediary receives any -

(a) client assets; or

(b) security provided in relation to a margined

transaction,

from or for the account of a client of the intermediary,

the intermediary must -

(c) prepare a receipt specifying -

(i) the account into which -

(A) the client assets have been

deposited; or

(B) a security as referred to in

paragraph (b) has been

deposited;
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(ii) particulars of the client assets

or security as referred to in

paragraph (b); and

(iii) the date of receipt; and

(d) deliver such receipt to -

(i) the client; or

(ii) any other person designated in

writing by the client,

no later than the end of the next business

day after the day of receipt of the client

assets or security as referred to in

paragraph (b).

 (2) No receipt is required where –

(a) client money is received by an exempt

person or an associated entity of an

intermediary that is an authorized

financial institution;

  

(b) client money is paid directly into the

intermediary’s bank account by or on behalf

of the client of the intermediary;
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(c) a contract note as referred to in section 6,

or a statement of account as referred to in

section 8 or 9, delivered to the client

expressly states that it serves as a

receipt and includes the information

specified in subsection (1)(c); or

(d) scrip is deposited directly with the

intermediary’s scrip custodian by or on

behalf of the client and the scrip

custodian has issued a receipt to the

client.

  

PART III

MISCELLANEOUS

 13. Duty to provide copies of certain documents    

(1) An intermediary or an associated entity of the

intermediary must comply as soon as practicable with a

request from a client of the intermediary for a copy of -
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(a) any specified contract note relating to the

client;

(b) any specified statement of account kept by

the intermediary or an associated entity of

the intermediary in respect of the client;

or

(c) a statement of account as of the date of

the request stating the balance of and net

equity in the client’s account and, where

applicable -

(i) details of any -

(A) client securities and

collateral; or

(B) security provided by or on

behalf of the client in

relation to a margined

transaction,

held for that account and, in the

case of securities collateral,

its market value and margin value;

(ii) a list of all open positions;
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(iii) floating profits or floating

losses on open positions; and

(iv) the amount of margin excess or

margin shortfall.

    

(2) If, on an application made by a client of an

intermediary, the Commission so directs, the intermediary

or an associated entity of the intermediary must make

available for inspection by the client during its

ordinary hours of business any contract note or statement

of account as referred to in subsection (1).

 

(3) This section does not require an intermediary or

an associated entity of the intermediary -

(a) to deliver, or make available for

inspection, a copy of -

(i) a contract note as referred to in

section 6; or

(ii) a statement of account as

referred to in section 8 or 9,

that relates to a matter transacted more

than 2 years before the date of the

relevant request; or
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(b) to deliver, or make available for

inspection, a copy of a statement of

account as referred to in section 11 that

relates to a matter transacted more than 7

years before the date of the relevant

request.

  

(4) An intermediary or an associated entity of the

intermediary may impose a reasonable charge for a copy of

a document provided under subsection (1).

   

14.  Delivery and language of documents and retention of
copies

(1) Subject to subsections (2) and (3), delivery of

any contract note, statement of account or receipt

required to be delivered to a client of an intermediary

by the intermediary or an associated entity of the

intermediary in accordance with these Rules may be made

by –

(a) hand;

(b) post;

(c) facsimile; or

(d) other mode of electronic transmission.
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(2) Adequate procedures must be adopted by the

intermediary or the associated entity as referred to in

subsection (1) to -

(a) identify any non-delivery to a client of

the intermediary or, where the client has

designated another person for delivery in

accordance with these Rules, such other

person; and

  

(b) ensure successful delivery by alternative

means.

(3) The intermediary or the associated entity as

referred to in subsection (1) must accord to a client of

the intermediary an adequate opportunity to select his

preferred mode of delivery from the options set out in

subsection (1) and delivery must take place in accordance

with that selection, subject to subsection (2).

(4) The intermediary or the associated entity as

referred to in subsection (1) must accord to a client of

the intermediary an adequate opportunity to select the

official language in which he wishes any contract note,

statement of account or receipt to be delivered to him,
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or to a person designated by him in accordance with these

Rules, and such document must be delivered in that

language.   

(5) The intermediary or the associated entity as

referred to in subsection (1) must retain in its records –

(a) for at least 2 years a copy of every -

(i) contract note as referred to in

section 6;

(ii) statement of account as referred

to in section 8 or 9; and

(iii) receipt as referred to in section

12; and

(b) for at least 7 years a copy of every

statement of account as referred to in

section 11.
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15. Reporting of non-compliance with certain rules

An intermediary or an associated entity of an

intermediary to which these Rules apply which becomes

aware that it is not in compliance with any of the

provisions of Part II or section 13 or 14 must notify the

Commission within one business day.

16. Penalty

 An intermediary or an associated entity of an

intermediary which, without reasonable excuse, fails to

comply with a requirement of these Rules applicable to it,

commits an offence and is liable on conviction to a fine

at level 4.

  

                                    Chairman,
Securities and Futures

                                    Commission
2001
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Explanatory Note

These Rules are made by the Securities and Futures

Commission under section 148(1) of the Securities and

Futures Ordinance (    of 2001). They prescribe the

manner in which contract notes, statements of account and

receipts must be prepared by and delivered to clients by

intermediaries or their associated entities.


