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2009 2011 2017 2019 2021

Evolution of Online Licensing Process

Mandatory e-Submission 

by individuals

Includes individuals’ applications, 

notifications and annual returns

Launch of the SFC 

Online Portal

Supports online submission 

of regulatory filings

Roll-out of

WINGS 2.0

Moves towards paperless 

licensing process

Revamp of 

licensing process

Mandates e-Submission by corporates 

(notifications and annual returns)

Roll-out of 

e-Application module

Covers all types of corporate

and individual applications 



Provide

a user-friendly 

platform for 

licensing 

services

Objectives

Improve 

efficiency

& transparency

of licensing 

process

Facilitate 

paperless 

operation with 

enhanced functions 

& digitalisation

Pave the way

to full electronic 

submission

of all licensing 

submissions



WINGS 2.0
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Key Features

More

Digitalised

Functions

• WINGS Mail

• Extended e-Payment Methods

• WINGS Mobile

Easier

Administration

Account

• New Account Types

• Delegation & Permission

• WINGS Dashboard

Smoother

Application

Process

• Smart Forms

• e-Signing

• Submission Tracking



Licensing-related Functions on WINGS 2.0

Form
Bundling

Form 
Signing

^ You should continue to use the SFC Online Portal to submit applications, 

notifications, annual returns and make payments before full launch 

Corporate

Individual

Advisory
Firm

Account 
Administration

Available in Dec 2020^

Profile
Viewing

Profile
Maintenance

TRIAL

Licensing 
Applications

TRIAL



Licensing-related Functions on WINGS 2.0

Corporate

Individual

Advisory
Firm

Account 
Administration

Form
Bundling

Form 
Signing

Form
Submission

Profile
Viewing

Profile
Editing

Profile
Maintenance

Licensing 
Applications

Annual
Returns

Notifications

Application 
Fees

Annual Fees

WINGS 
Mail

Regulatory 
Filings

Payment Communication

Full launch in 2021*

* Tentative



New Account Types

Individual Account

Non-Licensee Account

• Self-registered account

• Submission management 

Licensee Account

• System-generated account 

for approved licensee  

• Submission management 

Corporate Account

• System-generated account for 

approved corporation

• Administrator for managing 

delegation & its related submission 

by its delegates

Advisory Firm 

Sub-Account

Advisory Firm Account 

• Self-registered account for 

managing client’s SFC submission

• Administrator for managing 

delegation & its related submission 

from Corporation

• Advisory firm-generated account

• Submission management



Delegation & Permission

Advisory Firm 

Sub-Account

Assigns

Types of Delegation

Function related

• Corporate Administration 

• WINGS Mail

• Payment and Invoices 

• To be selected 

“As Billing CE/ Entity”

• Submission Tracking 

• All Individual 

Licensees’ Profile 

Submission related

• Application 

• Profile Maintenance 

• Regulatory Filing
Delegates/Permits

Corporate 

Account

Individual

Account
Advisory Firm

Account 



WINGS Dashboard
WINGS Dashboard provides an OVERVIEW of the tasks to be performed and consists of the following:

1) Important 
Alerts & 

reminders for 

submissions

2) Submission Management
For applications, profile 

maintenance & regulatory 

filings and submission tracking



WINGS Dashboard (2)

4) WINGS Mail
A secure two-way communication 

channel with SFC

3) Payment
Outstanding payment, payment 

record & monthly statements



Account Registration

System Walkthrough



• For Individual Account, register 

via SFC Online Portal

• For Advisory Firm Account, 

register by clicking the button on the page

Account Registration

System Walkthrough



• Fill in information to 

create an account

Account Registration

System Walkthrough



List of Licensees 

and Authorised

Signers

Corporate Account — Account Administration
• Once logged in, click “Corporate Administration” on the Dashboard 

Menu:

• Licensees and 

Authorised Signers

• Delegation

• User Permission

• Delegation Invitation

• Administration Log

System Walkthrough



Corporate Account — Delegation

System Walkthrough

• Email invitation for delegation • Email notification of delegation request



• Email invitation for delegation

System Walkthrough

Corporate Account — Delegation



• Email notification of delegation request

System Walkthrough

Corporate Account — Delegation



“Edit” or 

“Remove”

“Edit” or 

“Remove”

List of pending 

for confirmation 

from Advisory 

Firm

Corporate Account — Delegation (2)

System Walkthrough



Corporate Account — Permission

System Walkthrough



• You can assign or remove WINGS access permission

System Walkthrough

Corporate Account — Permission



• Select User

System Walkthrough

Step 1



• Select Submission 

Types

System Walkthrough

Step 2



• Select Permission

& Confirm

System Walkthrough

Step 3



Faster 

performance

Form filling 

& editing 

without login

Auto-saving 

after login

Dynamic form 

showing what 

you need to fill 

Support 

co-inputs 

to forms

Cross-form 

auto-validations

Content largely 

same as 

current forms

Smart Forms



Application Bundling

A flexible & convenient new way to group related forms for submission

No need to exchange 

form keys

Group related forms for 

easy submission & 

validation

Regulatory filings can 

also be grouped into a 

bundle 



e-Signing

System generates 

e-Signing record
e-Signing will be 

available on

WINGS Mobile App

Users can e-sign 

applications with or

without a WINGS 

account

WINGS 2.0 supports 

multiple signers 

1 2 3 4



Submission Tracking



Preparing an Application Bundle

System Walkthrough



• Form Bundling

Preparing an Application Bundle

System Walkthrough



• Add – Select Form(s)

System Walkthrough

Step 1



• Upload Form(s)

System Walkthrough

Step 2



• Upload Form(s)

System Walkthrough

Step 3



• Add Form

from the draft

System Walkthrough

Step 4



• Bundle Validation

Preparing an Application Bundle (2)

System Walkthrough



• e-Signing Forms

Preparing an Application Bundle (3)

System Walkthrough



System Walkthrough

Step 1



System Walkthrough

Step 2



System Walkthrough

Step 3



• Signature Tracking

Preparing an Application Bundle (4)

System Walkthrough



• How to sign?

e-Signing

System Walkthrough



System Walkthrough

Step 1



System Walkthrough

Step 2





System Walkthrough

Step 3



System Walkthrough

Step 4



• Sign for and on behalf of

System Walkthrough

e-Signing (2)



• Vetting Authorization

System Walkthrough

e-Signing (3)



WINGS Mail

A secure two-way 

communication channel

Create WINGS Mail in 

landing page and 

bundle

Auto-forwarding to 

personal and office 

email

COMING SOON!



e-Payment COMING SOON!

Pay

invoices without

a WINGS account

Settle

multiple invoices 

in one go

4 Payment Methods

*e-Payment will be available on the WINGS Mobile App

1 2

3



WINGS Mobile 

WINGS Mail
Communicate 

with the SFC  

Submission Tracking 
Monitor the progress of 

all submission(s)

Information Profile  
View the latest 

licensing profile 

Payment
Pay related charges

COMING SOON!

It is an app which supports the following core functions on a mobile device.



What’s Next

Chapter 3



• Licensed corporations

• Registered institutions

• Associated entities

• Activate your WINGS account after receiving 

an activation email*

• Set up delegations and permission rights on 

WINGS

* An activation email will be sent to your OMO (for LCs) or EO (for RIs / AEs).  

Please note that the activation link is valid for a limited time only.

38

• Responsible officers

• Executive officers

• Licensed representatives

• Access your WINGS account with your 

existing portal login name and password

• Existing self-registered 

portal account users

(non-licensees)

• Access your WINGS account with your 

existing portal login name and password

Access WINGS 2.0 after roll-out in Dec 2020 



Q&A Session

Chapter 4



Enquiry Hotline & Email
For technical assistance on WINGS 2.0, please contact us as follow:

Technical Hotline

(852) 2207 9333

Email

TechEnquiries@wings.sfc.hk

mailto:TechEnquiries@wings.sfc.hk


Fore more information, please visit:

www.sfc.hk

Thank you

http://www.sfc.hk/

